VELVIFREN

As part of your cooperation with ELVIFREN S.A. and knowing how important your opinion is for us, we are
sending you the following questionnaire to improve the quality of our products and services and we would to
ask you to return it to our company by email.

Please note your level of satisfaction on a scale of 1-5 (1=Somewhat Satisfied, 5=Very Satisfied)

A) FINAL RESULT

1. Quality of the products. 10 20 30 40 50O
2. Compliance of what was agreed 10 >0 30 40 s
3. Value for money for our products 10 >O 30 40O sO
4. Credibility 10 20 30 40 50O
5. Delivery at the agreed time O >0 a0 20 5O

B) GENERAL IMAGE / COMMUNICATION AND SERVICES

1. | General Business Image 10 20 30 401 50
2. Immediate Response to your requests 1 20 30 +O =
3. Professional Personnel Behavior 10 20 30 40 s
4 Would you recommend our company and .0 >0 .0 .0 50

it’s products?

5. Ease access of communication with our
company 10 20 30 40 s

Company Name:

ELVIFREN S.A. C.V. INDUSTRIAL & MARINE BRAKE PARTS
75 Tatoiou Str. * 13677 Athens « Greece « t: +30 210 8077012 « f: +30 210 8001252 « www.elvifren.gr « info@elvifren.gr



